The Burlington Hotel

Terms and conditions 

This document contains the terms and conditions applicable to all Contracts made between The Burlington Worthing Ltd, trading ‘The Burlington Hotel’ (“the Premises”), as represented by its directors, managers and any employees authorised to so contract on its behalf  (“the Company”); and any person(s) wishing to make use of any of the facilities of the Premises whatsoever (“the Clients”).

The following terms and conditions shall apply to all reservations, bookings and agreements for accommodation, dining or function room hire, and use of all other facilities at the Premises, whether for or on behalf of a group or an individual.

Clients are advised to read all of these terms and conditions, and to note their responsibilities, payment and cancellation terms, and limitations on the liability of the Company.  This contract shall be binding upon payment of the deposit, as detailed in paragraph 1 below, or otherwise upon the Client commencing the use of the Premises facilities.

For the purposes of this contract, reference to “the Premises” shall be deemed to include all areas of The Burlington Hotel building, including Gio’s Bar, Gio’s restaurant, Seven late night venue, Gio’s lounge (the function room) and all guest accommodation rooms.

1. DEPOSITS

Upon provisionally reserving function facilities or use of any of the facilities of the Premises, the Client will provide written confirmation, a signed copy of these terms and conditions, and a non-refundable booking fee in order to secure the booking. The written confirmation shall contain details of the expected number of guests. Please note that all deposits are non- refundable, except at the discretion of the Company.
Some functions will also require a refundable security deposit to be held during the duration of the event. If this is required, you will be informed upon booking the event. So long as The Company deems that no additional costs have been incurred to the venue during the function, this deposit will be returned, in full, as early as the end time of the function. Full details of the procedure carried out in the event of any loss or damage deemed to be the responsibility of The Client or any guest of The Client are noted in section 5.
2. SETTLEMENTS
The Client shall pay the estimated final balance of any reservation at least 2 weeks prior to the event. Any further charges due to additional guests or other persons attending any function, or caused by changes to the Client’s requirements, shall be paid at least 7 days prior to the event in the absence of any other written agreement.  The Company reserves the right to charge interest on any outstanding invoices at a rate of 2.5% per month. 

3. CANCELLATION  

In the event of cancellation for whatever reason, every effort will be made by the Company to resell the facilities booked by the Client (including accommodation if more than 3 rooms are booked).  However, all deposits are non- refundable, except at the discretion of the Company.

In circumstances where the Client has cancelled the booking, or where the Company is required to cancel the booking for any of the reasons listed below, and where the Company is unable to resell the facilities  (including accommodation), then the Client will forfeit the full cost of the booking or reservation. In circumstances where the Company has been able to resell the facilities in question, the Client shall be refunded 50% of the final balance of the reservation, not including the deposit.

The Client will give notice of cancellation in writing. Depending on the length of period given cancelling the event, may result in full costs applying.  
The Company reserves the right to cancel any function or other reservation for any of the following reasons:

· Closure of the premises or any part of them, due to fire or other unforeseen infrastructure events or by order of any public authority.

· The Client becoming insolvent or entering into liquidation/receivership.

· If within 1 day or more of the event, and if in the Directors/General Managers reasonable opinion, the function or event may compromise the reputation of the Company, the Premises or the safety of its employees, hotel residents or any other person.

· If, in the opinion of the Company, or on the advice of any local authority, either the Client or any of his/her servants, invitees, guests or representatives act in a manner considered to be prejudicial to the good name of the Company or its Premises.

In the event of any of the above, the Company shall be at liberty to terminate the contract or event at any time, and shall not be liable to make any refund or compensation to the Client.

4. FINAL DETAILS

The Client shall provide final guest numbers, menu choices, beverage (including alcohol) selections and quantities to the Company at least 10 days prior to the event in question. Any additional guests not included in the original numbers after the final payment was made will be paid for by the Client immediately.

The Company will not be liable to make any refund to the Client in the event of any guests not attending on the day of the function. 

The Company reserves the right to vary the menu or wine specified in the event of unavailability of such items. 

The Client will inform the Company in writing, addressed to the relevant Premises, at least 10 days prior to the event, of any guests attending any function who may have food allergies or special dietary requirements, etc.

The Company shall not be liable to the Client for any loss, damage, costs, expenses or other claims for compensation arising from any instructions supplied which are incomplete, incorrect, inaccurate, illegible, out of sequence or in the wrong form, or arising from the late or non arrival of information by the Client. 

5. LOSS OR DAMAGE 

The Client shall at all times be liable for the cost of any damage to the Company premises, and for any damage to or loss of the Company’s property. Where such loss or damage results in loss of business revenue to the Company, the Client shall additionally be liable for damages in respect of that.

In respect of this, and generally, the Client agrees to be responsible for any such loss or damage caused by any guest of the Client.

For the purposes of this part of the contract, loss or damage shall be deemed to include any cleaning costs incurred by the Company as a result of any unreasonable behaviour or activity of the Client or any guest of the Client.

As regards the loss of, or damage to, the Company’s property, the Company reserves the right to charge the Client the cost of replacing or rectifying any loss or damage by making a charge to the Client’s credit or debit card. The Client agrees that the Company may do this without making further reference to nor seeking further authorisation from the Client.

The Company shall not be held responsible for any damage to or loss of any property or equipment left on the Premises prior to, or following, any event or function. Any lost property recovered will be held for 14 days. Any such property which is not claimed within this time will be disposed of at the discretion of the Company.
6. ADVERTISING

In respect of any events which involve external promotions, the Client shall not make any reference whatsoever, in any advertisement on public display, to any of the Company’s associated names. These include, but are not limited to, ‘Gio’s Bar’, ‘Seven Late night venue’, ‘Gio’s Restaurant’, ‘Gio’s Lounge’, ’ The Burlington Hotel’ and ‘The Burlington’.
This term may only be varied by written permission from the Company.

The Company will not accept responsibility for any advertisement, poster or other material which contravenes any law governing the control of advertisements or litter.  In the event of the Company or any of its servants, agents or employees being ordered to pay any financial penalty by the courts or any public authority, or being presented with any claim for damages by any person as a result of the Client’s failure to comply with this term, the Client shall be responsible for all such costs or damages incurred by the Company or any of its servants, agents or employees. 

7. MUSIC AND ENTERTAINMENTS

The Client shall inform the Company of any proposed third party contracts for entertainment or services for any function, and reserves the right to prohibit the same. The Company at all times reserves the right to determine the level of noise in order to prevent nuisance, and the Clients shall adjust it accordingly. Any function requiring a DJ must use the Company’s ‘in-house’ DJ so as to comply with Licensing and Health and Safety Regulations.
Any third party entertainment must hand a copy of a valid public liability insurance certificate to the Management of the hotel at least 14 days prior to the event. 
The Company shall not be responsible for any entertainment provided by the Client in contravention of this term, nor in failing to observe all relevant regulations and copyright laws. In the event of the Company being ordered to pay any financial penalty by the courts or any public authority, or being presented with any claim for damages by any person as a result of the Client’s failure to comply with this term, the Client shall be responsible to the Company for all such costs or damages. 

8. DISTURBANCE

The premises are a late night entertainment venue. Whilst the Company shall endeavor to ensure that guests are accommodated appropriately, it will not be liable for any noise or disturbance caused by guests, their functions or entertainment being held on the premises, including the arrival or departure of guests or Clients from the premises.  

9. SEVEN ENTRY 

There is no automatic right of entry into Seven Late Night venue. Door security work on behalf of the Company and reserve the right to refuse entry, regardless if that person be a guest, servant or employee of the client. Functions and persons attending functions in Seven must comply with Seven’s licensing regulations at all times. 

The company reserves the right to end private functions in Seven, without notice should they deem it necessary, or unsafe to continue business at that time. 

10. SECURITY

All functions taking place in Seven Late night venue require door security due to strict licensing regulations. This door security will be provided by the Company. For any other functions or events at the premises, the company reserves the right to appoint door security whenever the Company deems this to be appropriate.

All guests will be subject to the usual admission and ejection regulations of Seven and Gio’s bar. Entrance to Seven and Gio’s bar is strictly for persons aged over 21 only, unless when the venue is being used for the sole purpose of a private function when the youngest age of any guest admitted will be 14 years of age. In respect of this, the company operates a zero tolerance policy on anyone found to be consuming alcohol on the premises without valid I.D.

Where such additional security is required, the Company reserves the right, at its discretion, to charge this to the Client. Where possible the Company will advise the Client of this in advance. In any event, the Client shall be liable to reimburse the Company for such cost, regardless of whether the Company has provided such advance notice.

11. CREDIT

Credit facilities must be applied for in writing to the Company prior to the date of the function.

Credit may be authorised by the written permission of a Director or General Manager of the Company only. 

In all cases, and for all events, functions or other use of the facilities, the Client’s credit card details will be required. In addition, the Company may obtain from the client a pre – authorisation of payment from the credit card before the commencement of the function, event or other use of facilities.

Immediate payment of any outstanding balance will be required. In the event of there remaining any outstanding balance of payment due from the Client to the Company, the Company reserves the right to obtain such outstanding payment directly from the credit card as pre–authorized by the Client. Further to this, the Client agrees that the Company may take such payment from the client’s credit card without further reference to, or authority from, the Client.

12. MAXIMUM NUMBERS OF PERSONS

The maximum capacity for each area of the Premises is as follows:

Gio’s Restaurant: 120 persons standing, or 85 sitting

Seven: 200 persons standing, or 100 sitting (depending on layout)  

Gios Lounge: 30 persons standing, or 25 sitting

Gio’s Bar: 130 persons standing

The above numbers are the maximum permitted under the terms of the relevant fire and licensing regulations, and under no circumstances may they be exceeded.

13. ROOM BOOKINGS

Clients reserving 3 or more bedrooms in conjunction with functions and group bookings must submit a detailed list of names and numbers of guests per room at least 14 days prior to the booking. A minimum of 72 hours notice of cancellation is required. In the event of non-arrival a charge will be made for 1 nights accommodation per room. Unless otherwise notified, the remainder of the reservation will be cancelled and appropriate cancellation charges will be applied as set out in paragraph 3. above.

Clients responsible for block room bookings must ensure that each guest receives a copy of the Company’s ‘Guest Information sheet’. This is available from The Burlington Hotel reception upon request. 

The primary Client who initially booked the rooms or any of the facilities remains responsible for all guests, including those aged 17 years or under, unless the Company is informed in writing in advance of the name(s) of the relevant guardian or parents. All persons aged 17 years and under must be accompanied by an adult aged 18 or over at all times, and are not permitted in Gio’s bar after 9pm on Sunday through to Thursday evenings, or after 8pm on Friday and Saturday nights. Guests under the age of 21 are not permitted entry into Seven Late Night Venue.

14. OTHER

Goods, services, food or beverages may not be bought, sold or consumed on the Premises unless supplied by the Company.

15. OUTSIDE EVENTS

Where any independently employed or hired persons (e.g. DJs, event coordinators, entertainers, bands, speakers etc.) or other staff or workers not employed by the Company, are authorised to be on the Premises, such persons are not permitted in any area ‘back of house’ and are not authorised to touch or otherwise interfere with any Company equipment without express prior permission. 

Any other written information made available to the Client by the Company shall be deemed to be incorporated herein and in the event of any dispute, the terms and conditions contained in this document will prevail. No modifications to these terms and conditions shall be binding upon the Company unless the same be in writing and duly signed by a properly authorised director or manager of the Company.

By signing and dating below the Client acknowledges that he/she has read the above terms and conditions and fully accepts and agrees to comply with them
Signed: _______________________________________________
Booking Name:  _________________________________________
Date: _________________________________________________
Function/stay Date: ______________________________________

Function Type: __________________________________________
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